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SUSTAINABILITY
STATEMENT

About This Report

Pantech Group is wholly committed to providing relevant disclosures on how operational activities impact stakeholders. 
Conducting business in a sustainable and ethical manner is cardinal in our pursuit of being an international leader in the 
provision of total solutions for gas and fluid transmission system. 

This Sustainability Report presents qualitative and quantitative information regarding the material topics identified through 
our materiality assessment process. These topics represent Pantech Group’s most significant impacts on the economy, 
environment, and people. 

Due care was exercised in preparing this report to reflect our sustainability efforts in a true and balanced manner. It illustrates 
our approach, principles, initiatives, performance, and commitment as well as our contributions towards the United Nations 
Sustainable Development Goals (UN SDGs). 

Echoing our strategic objectives, Pantech Group’s sustainability initiatives focus on preserving and utilising the capitals 
towards achieving our vision. Our sustainability initiatives are classified into three (3) main operational pillars:

•	 Sustainable	Business	Growth

 Pantech Group is committed to creating long-term 
value for our stakeholders. This is done through careful 
utilisation of capitals guided by the monitoring and 
assessment of risk and opportunities. We practise 
continuous learning and improvement with relevant 
trainings to keep us agile and adaptable to the dynamic 
business environment. We supply an extensive range 
of pipes, valves, and fittings (PVF) that meet strict 
customer requirements through prudent investment 
in new facilities and upgrades to ensure efficiency of 
our operations. 

Pantech Group contributes to 9 out of 17 UN SDGs as mapped in the chart.

•	 Environmental	Protection

 We play our part towards transitioning to a low-carbon 
economy by minimising our impact towards and 
preserving natural capital. The Group employs proper 
waste disposal and management, has control systems 
and equipment installed, and harness renewable 
energy sources as well as allocate resources efficiently 
to our best capability.

•	 Workplace	Management

 Maintaining a safe and conducive working environment 
is vital for Pantech Group. We continuously strive 
to maintain a safe workplace, nurture and invest in 
talent, and champion inclusion and equality to foster 
employee wellbeing.

Sustainability  
Intiatives

Sustainable  
Business Growth

Environmental  
Protection

Workplace  
Management
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Sustainability Statement
(cont’d)

Conducts biannual meetings to review and evaluate 
implementation and effectiveness of Sustainability 

Strategy.

Sets action plans and guides subsidiaries or departments 
involved implementing the plans.

Participates in executing and implementing the 
Susutainability Strategy set out by SMC.

Intermediates between SMC and Sustainability Taskforce 
to communicate and feedback between both parties.

Collects, analyses and reports key indicator data  
to the Coordinator.

Compiles the data for key indicators to be submitted to 
SMC on quartely basis.

Actively monitors sustainability strategies, policies and 
management on economic, environmental and social 

issues.

Board of Directors

Sustainability Management 
Commitee (SMC)

Sustainability 
Taskforce

Coordinator

Reporting Approach

This Report is guided by Bursa Malaysia Securities Berhad’s Main Market Listing Requirements on Sustainability Statement 
in Annual Reports. Material issues regarding Environmental, Social and Governance (ESG) aspects from Bursa Malaysia’s 
Sustainability Reporting Guide and Sustainability Toolkits were referenced. This Statement is also in line with global 
sustainability agendas and UN SDGs.

Sustainability Governance

The Board of Directors (Board) holds the ultimate responsibility and accountability for embedding sustainability into Pantech 
Group’s strategic direction and daily operations. The Board is supported by a robust Sustainability Governance structure 
that ensures long-term shareholder value creation and safeguarding of stakeholder interests. 

The Sustainability Management Committee monitors, evaluates, develops and implements strategies, ensuring the inclusion 
of sustainability considerations. Our sustainability culture and values are driven by top management and cascaded down to 
all employees across Pantech Group. We remain committed to positively affecting the economy, environment, and people 
through continuous improvement.
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Materiality Assessment

Materiality Assessment Process

Materiality assessments are conducted annually and is central to aligning Pantech Group’s strategies, performance 
management and reporting. It ensures our sustainability strategy addresses stakeholders’ evolving concerns including 
economic, environmental, social and governance matters that significantly influence our ability to create value. 

We referred to Bursa Malaysia’s Sustainability Reporting Guide and Toolkits, UN SDGs, and relevant industry-specific 
references and publications to update material sustainability matters significant to Pantech Group’s business operations 
which can be a major influence on stakeholders’ decisions.

Scope of Reporting

The Sustainability Report covers the financial period 1 March 2021 to 28 February 2022, and for Pantech Group subsidiaries 
mentioned below, unless otherwise stated.

The basis of reporting covers subsidiaries which:
1. Have business operations within Malaysia.
2. Have significant revenue contribution or impact to Pantech Group.

The subsidiaries which fall under this scope are:
• Pantech Corporation Sdn. Bhd.
• Pantech (Kuantan) Sdn. Bhd.
• Pantech Stainless & Alloy Industries Sdn. Bhd.
• Pantech Steel Industries Sdn. Bhd.
• Pantech Galvanising Sdn. Bhd.

For this year’s report, indicators disclosed include some with baseline comparison data.

Stakeholder Engagement

Pantech Group is accountable to stakeholders. We strive to provide transparent disclosures regarding our decision-making 
processes to achieve long-term value creation. Emphasis is placed on stakeholder engagement to develop strategies that 
harmonise with stakeholders’ interests and expectations. Pantech Group conducts engagements with stakeholders through 
various channels to address their concerns.

Sustainability Statement
(cont’d)
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Stakeholder Engagement (cont'd)

STAKEHOLDER GROUPS AREAS OF INTEREST METHOD OF ENGAGEMENT

INVESTORS AND  
SHAREHOLDERS

• Group financial performance
• Return on investment
• Corporate governance and 

compliance
• Business strategy and outlook

• AGM and EGM
• Annual Report
• Dissemination of information 

and disclosure of materials on 
Pantech Group's website

• Investor relations sessions
• Company announcements

EMPLOYEES • Career development & 
progression

• Performance management

• Meetings
• Performance appraisals
• Face-to-face discussions
• Learning and development 

trainings

• Workplace conduciveness
• Occupational Safety and Health

• Learning and development 
trainings

• Internal memo circulation

• Employee welfare
• Balanced lifestyle

• Festival celebrations
• Company events
• Employee surveys
• Sports activities

CUSTOMERS • Relationship management
• Quality of products and 

services

• Meeting and business 
communication

• Customer satisfaction surveys
• Customer feedback
• Corporate website

SUPPLIERS • Relationship management
• Quality of products and 

services
• Supply chain management
• Corporate governance and 

compliance 

• Meeting and business 
communication

• Supplier evaluation and 
registration

GOVERNMENT AGENCIES AND 
REGULATORY BODIES

• Regulatory compliance 
• Waste management and 

environmental compliance
• Labour practice and safety 

compliance

• Statutory submissions
• Inspections conducted by 

authorities
• Letters/meetings/verbal 

communication

LOCAL COMMUNITIES • Environmental practices
• Social responsibility
• Work opportunities

• Corporate Social Responsibility 
(CSR) activities

• Job vacancy advertisement 

Sustainability Statement
(cont’d)



A N N U A L  R E P O R T  2 0 2 2

23

Materiality Matrix

The following chart illustrates our material matters in FY2022 and depicts importance of each material matter based on 
its influence on stakeholder assessments and decisions. 

Sustainable Business Growth

Economic Business Growth

Pantech Group is mindful of the knock-on impact we have 
on society. We understand our activities are an important 
source of income for local communities and provide a source 
of revenue for the nation via our taxes. We have continuously 
generated economic value which is appropriately distributed 
to stakeholders and retained to fuel growth.

As a key part of the supply chain and with entities in various 
strategic geographic locations, we create job opportunities 
for various communities contributing towards socio-
economic development.

In addition to our impact on communities, we are conscious of 
the risks and opportunities brought about by climate change 
and the potential changes it can bring to our operations, 
revenue and expenditure. The impact of emissions, energy 
and water have been mapped accordingly in the materiality 
matrix on page 23. Methods to manage the risks and 
opportunities are discussed in the Environmental section 
on pages 25-27.
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Materiality Matrix

Economic performance
Emissions

Waste and effluents

Labour practices

Occupational Safety and Health

Energy
Water

Employment

Indirect economic impact

Environmental compliance

Social compliance

Transport

Grievance mechanism
Anti-corruption

Training and Education

Procurement practices

Local communities

Diversity
Materials

The Management Discussion and Analysis on pages 12-18 
disclose the challenges and opportunities in the context 
of our operating environment. Information regarding the 
economic value generated, distributed, and retained in 
terms of revenue, operating costs, employee wages and 
benefits, tax expenses, dividend paid, and unappropriated 
profits can be found in the audited financial statements on 
pages 55-168.

Quality	Assurance	and	Professional	Certification

Pantech Group’s pipes, valves, fittings, flanges, and other 
products meet strict global and industry standards catering 
to a global customer base.

We curate an extensive, systematic, robust and up-to-date, 
dedicated document archive. If required, certificates are used 
to trace individual components and to validate requirements 
by customers or authorities. 

Pantech Group holds certifications from various bodies 
providing quality assurance to our customers worldwide. 
We are wholly committed to delivering quality and customer 
satisfaction.

Sustainability Statement
(cont’d)
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Quality Assurance and Professional Certification (cont'd)

ENTITY CERTIFICATION CERTIFICATION BODY

PANTECH 
CORPORATION  
SDN. BHD.

ISO 14001:2015 SGS United Kingdom Ltd 
Systems & Services Certification

ISO 14001:2015 SGS (Malaysia) Sdn. Bhd.  
Systems & Services Certification

ISO 45001:2018 SGS (Malaysia) Sdn. Bhd.  
Systems & Services Certification

ISO 9001:2015 Lloyd's Register Quality  
Assurance Ltd

PANTECH STEEL 
INDUSTRIES 
SDN. BHD.

ISO 9001:2015 Lloyd's Register Quality  
Assurance Ltd

EC Certificate of Quality System Approval in 
accordance with the requirements of the Pressure 
Equipment Directive 2014/68/EU

Lloyd's Register  
Nederland B.V.

Approval of Manufacturer Certificate DNV GL Hamburg, Germany

PANAFLO  
CONTROLS PTE. 
LTD.

ISO 9001:2015 Lloyd's Register Quality 
Assurance Ltd

PANTECH 
STAINLESS & 
ALLOY 
INDUSTRIES 
SDN. BHD.

ISO 9001:2015 Lloyd's Register Quality 
Assurance Ltd

ASTM A 312/A 312M & A 403/A 403M Sirim QAS International  
Sdn. Bhd.

SPAN Suruhanjaya Perkhidmatan  
Air Negara

EU Certificate of Quality System Approval in 
accordance with the requirements of the Pressure 
Equipment Directive 2014/68/EU

Lloyd's Register Nederland  
B.V.

Welded Pipes and Tubes in Austenitic Stainless 
Steel, Austenitic Stainless Steel Pipe Fittings

Lloyd’s Register EMEA

Approval for Water Supply Products Jabatan Air Negeri Sabah

Approval for Water Supply Products Pihak Berkuasa Air Negeri Sarawak

NSF/ANSI/CAN 61 NSF International

Standards Compliance for Welded Stainless 
Steel Pipes

Construction Industry  
Development Board (CIDB) Johor

NAUTIC STEELS 
LIMITED

ISO 9001:2015 Lloyd’s Register Verification

PANTECH 
GALVANISING 
SDN. BHD.

ISO 9001:2015 Transpacific Certifications Limited

Sustainability Statement
(cont’d)
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Procurement Practices

Compliance with regulations and standards are embedded 
throughout all processes in Pantech Group. Vendors undergo 
a selection process which includes a thorough vetting and 
review. Suppliers are considered based on the quality of 
materials, reliability, lead time, cost, and ISO certifications. 

Pantech Group maintains many stable and beneficial long-
term relationships with our major suppliers by cultivating an 
open communication channel and fostering mutual respect. 
Some of the Group’s suppliers have business relationships 
with us for over a decade. Nevertheless, the Group is diligent 
to ensure procurement is conducted responsibly, with 
integrity and through ethical transactions.

Employees are trained to maintain the highest standards 
when handling materials. Rigorous Quality Control (QC) 
checks are conducted throughout the manufacturing process 
to verify that quality of goods meet requirements. Identified 
deviations are separated and disposed of responsibly as 
scrap metal through a qualified provider.

Environmental

Energy

In our aspiration to be an international leader in the provision 
of total solutions for gas and fluid transmission system, 
Pantech Group consumes energy in our manufacturing and 
trading operations.

Use of energy efficient machinery enables better output with 
reduced energy consumption and potential wastage. We 
have put in place several measures to limit consumption of 
energy in our operations including:

• Energy-efficient practices to reduce energy usage when 
operation areas are not utilised.

• Translucent roofing in warehouses to capitalise on 
Malaysia’s abundance of sunlight, negating the need 
for extensive lighting during bright sunny days.

• Daily monitoring system highlighting any surge of 
electricity to the Head of Production and Management 
team for verification, investigation and further action.

For this reporting period, electricity usage (kWh/tonne 
production) of the manufacturing division increased by of 
24.24% in FY2022. This is attributable to the operational 
disruption caused by various Movement Control Orders 
(MCOs) where machines were operating as required but 
lack of manpower led to reduced utilisation. Additional 
production shifts to meet the recovery in demand led to 
higher energy use.

As part of our green initiatives, we will install a 1,469.32kWp 
grid connected photovoltaic system at Pantech Steel 
Industries Sdn. Bhd. (PSI). The installation is estimated to be 
completed in FY2023. Upon commissioning, this will reduce 
our reliance on grid electricity and avoid the production of 
up to 1,362 tonnes of CO2 annually. 
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Water

Pantech Group is cognisant of the importance of clean water sources for societal consumption. We monitor and implement 
measures to reduce our water usage that could contribute towards water scarcity. Pantech Galvanising Sdn. Bhd. (PGSB) 
and Pantech Stainless & Alloy Industries Sdn. Bhd. (PSA) employ rain harvesting which comprise collection, filtration, and 
storage systems. 

Seven rainwater catchment tanks are installed across PGSB and PSA that have a total capacity of 70,000 gallons. At PGSB, 
we have also completed the construction of an additional rain harvesting system which can store 790 gallons of water, 
accommodating requirements of the 2-acre land expansion undertaken in FY2021.

FY2022 saw the water usage (m3/tonne production) increasing by 41.05%. Similar to electricity usage, the increase was 
due to greater demand for our products. Increased manufacturing activities required a higher water usage. 
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Effluents,	Waste	and	Emissions

PGSB and PSA have Industrial Effluent Treatment Systems to ensure proper disposal of wastewater arising from 
manufacturing processes. This includes wastewater and sludge treatment facilities that can treat and neutralise up to 240 
cubic metres of acid water from pickling tanks daily.

Licensed vendors are engaged for the proper handling and onward processing of sludge, in accordance with required 
regulations.
 
Pantech Group also implements scrubber systems to neutralise and filter acidic fumes from the pickling process. Dust 
collector systems complement the scrubber systems by filtering air and preventing dust particles from being released.

The Group continuously monitors the need for additional waste management systems. For FY2022, the Industrial Effluent 
Treatment System, air scrubber system, and dust collector system installed at PGSB’s facility in FY2021 have contributed 
positively towards the Group’s waste management initiatives. 

* Data from Manufacturing Division

Sustainability Statement
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The details of these machineries are as follows:

PSA undertook rectification measures after inspections 
by the Department of Environment (DOE) and Majlis 
Perbandaran Pasir Gudang (MBPG) showed non-compliance. 
In compliance with Peraturan Kualiti Alam Sekitar (Efluen 
Perindustrian) 2009 and Peraturan Kualiti Alam Sekitar 
(Buangan Berjadual) 2005, the following were performed 
during FY2022:

• Upgraded the Industrial Effluent Treatment System 
by replacing the flexible pipe with fixed pipes and 
installing additional sensors in effluent tanks to detect 
pH readings. 

• Enhanced the disposal process of scheduled waste 
where disposal items are stored properly, labelled with 
specifications and recorded accordingly.

• Strengthened the walls of underground acid tank to 
prevent acid leaking. 

• Engaged contractor to clean drainage system. 

 • Process up to 20 cubic metres of 
wastewater per day

INDUSTRIAL EFFLUENT 
TREATMENT SYSTEM

 • Capacity of 4,200 cubic 
feet per minute or 
120 cubic metres per 
minute

AIR SCRUBBER  
SYSTEM

 • Capacity of 30,000 
cubic feet per minute 
or 50,000 cubic metres 
per hour

DUST  
COLLECTOR

PSA has taken actions immediately to rectify all issues 
highlighted by DOE and MBPG. Subsequently formal reports 
were submitted to the authorities and compound paid. PSA 
also took additional initiatives by conducting extra trainings 
and site audits to increase awareness and avoid recurrences 
of incidents. 

The effluent, waste and emission management implemented 
is supported by a monitoring system that meets the 
requirements set out by the Department of Environment. 
This includes:

• Daily testing of the water discharged;

• Testing of water discharged conducted by a third-party 
laboratory on a weekly basis;

• Testing of effluent or sewage by a third-party laboratory 
on a weekly and monthly basis;

• Daily performance monitoring of air scrubbers; and

• Annual inspection of air scrubber conducted by a third-
party vendor

The results of the monitoring system are recorded and 
reported to the management on a timely basis ensuring 
proper action is taken if there are any abnormalities.

Sustainability Statement
(cont’d)
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Employment Practices

A competent, motivated and performance driven workforce is key to achieving business objectives. Understanding this, 
Pantech Group is focused on attracting, nurturing, developing and retaining top talents. This is done via three core themes:

1. Employee Development

2. Employee Wellness

3. Diversity and Equal Opportunities

Employee Development

The Group is committed to equipping staff with knowledge, skills and capabilities that allow them to reach their full potential. 
Training sessions covering topics such as safety, information technology (IT), anti-bribery and corruption and sustainability 
were held in FY2022.

Additionally, we also organised trainings in areas such as finance, product technical knowledge, human resource, 
environmental, waste management and investor relations. Our goal is to deepen Pantech Group’s pool of talent, enhance 
their skillset and enable them to remain relevant in an evolving operating landscape.

A heavy emphasis is placed on health, safety, and environment (HSE) and personal protective equipment (PPE) trainings to 
reinforce a culture of safety within our workforce. These sessions develop employees’ ability to identify potential hazards 
and the subsequent remedial actions to perform. At the same time, it refreshes and updates existing knowledge and skills.

The trainings held during FY2022 covered topics including Cyber Security Awareness, Chemical Handling, Working Safety at 
Height, Environmental Aspect and Impact Awareness, Noise Exposure, Sustainability Accelerator, Safe Forklift and Stacker 
Handling, Scheduled Waste Management, Hazards at Workplace and Fire Safety. 

FY2021

2,661

FY2020

3,176

FY2019

2,819

FY2018

1,985
1,852

FY2022

Total  Number of  Training Hours

Sustainability Statement
(cont’d)
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HR

Environmental

Waste  
Management Investor Relationship

Employee Wellness

Operational Safety and Health (OSH)

Our comprehensive approach to workplace wellness takes into consideration elements to minimise physical harm and 
promote employees’ health. We continuously monitor the working environment surrounding our employees to identify and 
mitigate potential risk of unwanted incidences.

To ensure the continued safety of staff, all safety procedures are reviewed and updated periodically. Pantech Group’s culture 
of safety is encapsulated in our CARE Policy.

Breakdown of Training Hours

35.8% Safety
Related

IT/Cyber Security

Anti-Bribery and 
Corruption

Sustainability

Finance

Product Technical 
Knowledge

19.6%

14.9%

8.6%

6.7%

4.2%

3.9%
3.3%

2.7%

0.3%

Comply and exceed  
where practicable, with  

the relevant legal 
and other

requirements

Aim to be an  
organization free from 

pollution, accident  
and ill health

Redesign our work 
activities and 

storage area to 
reduce adverse 

impacts and risks

Enhance our system 
performance continually 
by setting new objectives 
and targets periodically

C A R E
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Operational Safety and Health (OSH) (cont'd)

HSE and PPE trainings are important aspects in the effort to mitigate and reduce the risk of accidents. Knowledge and skills 
are cultivated and honed during these trainings, which involved hands-on practical sessions to internalise safety culture 
within our workforce.

Pantech Group managers or HSE officers lead by example, 
conducting weekly 15-minute Toolbox Sessions with 
employees from the Production and Warehouse department. 
These sessions highlight safety issues and act as a reminder 
for employees to abide by safety guidelines.

As a highlight and further emphasis on HSE, the Group held 
the ‘Pantech OSH Day’ themed, “Anticipate, Prepare and 
Respond to Crisis: Invest Now in Resilient OSH Systems” 
in conjunction with World OSH Day. The one-day event 
complemented the initiatives and served as a platform to 
acknowledge and recognise employees who have exhibited 
outstanding OSH practices. Overall, the Pantech OSH Day 
was a day to remind and promote prevention of safety 
incidents at the workplace.

Safety related training sessions are conducted regularly and 
have contributed to the decline of safety incidents in FY2022. 
There were 25 incidents recorded in FY2022 (21 minor 
incidents & 4 major incidents) as compared to 28 incidents 
recorded in FY2021.  No incident resulted in fatal injuries. 
Overall, this led to a 16% decrease in total man-hours lost 
from 2,662 hours to 2,236 hours. 

All safety incidents were investigated and subsequently, 
precautionary and remedial actions will be implemented 
whenever necessary to mitigate the risk of the incident 
reoccurring. Pantech Group continuously assesses the 
risks of safety incidents in our operations. We are dedicated 
in maintaining a safe and conducive workplace with zero 
safety incidents.

FY2018 FY2019

Total man-hours lost Number of safety incidents
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Type of Incidents Description

Fatal • Incidents that result in death

Major • Incidents that result in non-fatal injury but cause permanent disability
• Prolonged but non-permanent disability with absence from work or on medical 

leave (MC) of more than 3 weeks

Minor • Incidents that result in minor injuries but not permanent disability
• Not critical or life threatening, minor abrasions, bruises, cuts and first aid type 

injury
• Absence from work or MC of less than 3 weeks

As COVID-19 continued to be an ongoing concern, the COVID-19 Mitigation Procedures remain in place to reduce the risk of 
infection and minimise health risks to employees. It has been updated to reflect latest guidelines provided by the government.

Headed by the Chairman with representation from Production, Warehouse, Quality Control and Human Resource, the 
COVID-19 Action Group ensured procedures set are up to date to protect employees. HODs and HSE officers in turn drive 
the operational implementation of procedures by every Pantech Group employee.

The COVID-19 Mitigation Procedures includes initiatives such as:

1. Availability of hand sanitisers at various locations
2. Daily distribution and proper disposal of face masks 
3. Installation and operation of disinfection fogging sanitiser chambers at every entrance of Pantech Group’s premises
4. Centralised delivery centres to minimise contact with external parties
5. Body temperature screening of employees and visitors upon entering premises in accordance with government SOPs
6. Scanning of MySejahtera and declaration of health status during registration in accordance with government SOPs
7. Communication and education of the hazards and spread of COVID-19 at the workplace
8. Distribution of self-test kits by HSE officers when required
9. Investigation and mitigation of suspected COVID-19 cases 

FY2021 FY2022
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Diversity

Pantech Group practises meritocracy in the recruitment, remuneration, rewards and career development opportunities of 
employees. The Group embraces inclusivity and diversity and treats all our employees with respect; any form of discrimination 
against age, race, gender, religion, family or marital status is censured.

Each business unit is represented by a diverse workforce with their own individual experience, knowledge and perspectives 
that are complementary. This creates a synergistic and inclusive workforce that adds value to our operations.

The majority of Pantech Group’s local employees are below 40 years old (73%), reflecting the Group’s dedication to providing 
opportunity and nurturing young talent while simultaneously ensuring business continuity. One third of the Board seats are 
held by female directors while 38% of our entire local workforce are female. 

As a corporate citizen that is committed to creating value in the communities in which we operate, we create job opportunities 
for locals. As at the financial year end, 74% of our employees are local.

FY2022FY2021

Local Employees by Age Group

<30 years old 41-50 years old30-40 years old >50 years old

44% 40%

18% 17%

10%6%
6%

32% 33%

FY2022 FY2022FY2021 FY2021

Breakdown of Staff Local Employees by Gender

Local Foreign Male Female

69%
63%

74%
62%

31%
37%

26%
38%

Pantech Group acknowledges the importance of loyalty amongst our workforce as it is imperative to the achievement of 
our business objectives. Employees who have worked at Pantech Group for 5 years, 10 years, 15 years, 20 years and 25 
years receive long service awards and cash-in-kind awards.

Sustainability Statement
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Anti-Corruption and Bribery

Pantech Group conducts business with integrity and adopts 
a zero-tolerance stance towards any forms of bribery, fraud 
and corruption. 

Our Code of Ethics directs our dealings mitigating the risk 
of bribery and corruption risks in all our dealings. This is 
complemented by the Anti-Corruption and Bribery policy 
which is regularly communicated to both internal and 
external stakeholders.

A Whistle Blowing policy is in force for staff to safely report 
any misconduct to senior management without fear of 
repercussions. Misconduct in any form is deliberated through 
an internal inquiry and subsequently, if guilty, will prompt 
serious action.

In this respect, Pantech Group is pleased to announce 
that there were no corruption or bribery incidences during 
FY2022.

Community

Pantech Group’s ability to create long-term value is built on 
being a desired member of the communities we operate in. 
We are cognisant of our economic, social, and environmental 
impact on the areas in which we operate, either directly 
or indirectly. Pantech Group make efforts to understand 
the unique needs of the community and are committed to 
creating beneficial partnerships.

Continuing our long-standing advocacy for education, 
Pantech Group lent a helping hand to our employees who 
have school-going children. The annual Back to School 
Programme subsidises employees’ school expenses for their 
children in both primary and secondary school. 

Sustainability Statement
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Community Initiatives

• Supported Persatuan Tindakan Sosial Selangor with the 
donation of a 14-seater van for the purpose of assisting 
those in need. 

• Helped sustain the good works of National Stroke 
Association of Malaysia (NASAM) in providing affordable 
rehabilitation services to stroke survivors.

• Lent a helping hand in the provision of basic food 
necessities to the underprivileged impacted by the 
pandemic through Soroptimist International Club 
Iskandar Puteri.

• Encouraged and enabled underprivileged students to 
continue pursuing education via the provision of 18 
notebooks and desktops via Tzu Chi Foundation.

• Facilitated the process of B40 individuals to develop 
a sustainable source of income in collaboration with 
Community Transformation Initiative Berhad (CTIB), 
helping them to learn and provide sewing services. The 
seven sewing machines purchased for the programme 
enabled the individuals to produce (cloth) face masks. 
At the same time, 3-ply face masks were distributed to 
216 persons from the B40 group. 

• Donated RM20,000.00 to Yayasan Sin Chew in aid of a 
Stage 4 Lung Cancer patient.
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